Making a good first impression matters:
Dental website redesign
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Introduction:

» An informative website is an effective and positive way to advertise.

» Busy patients will find an educational website useful for quickly answering
common, frequently asked questions

> We live in a very technological era where patients are likely to search for a
doctor online; the website has become the medical offices’ first impression

Literature review

» Research indicates that “A good website establishes credibility, engages
visitors, and offers support to your costumers.A good website solidifies
your business, and it may deliver critical information on demand. Good
website websites are also a good marketing tool.” (Captive designs, 2017)

» According to the website Population Health (2019), the seven must-haves
on a medical website are:

Clear messaging

Reviews and testimonials

Set the expectations

Online and staff introductions
Online conveniences

Contact information

Mobile friendliness

Project objectives

» To research the benefits of a well-designed, educational and professional
medical office website.

» Determine whether an organized and aesthetic website increases
utilization of the website, minimizing the number of calls and questions
from patients.

» Can a well-designed website increase business through positive
advertising?

» Study the effects of having patients book online on office efficiency.
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Methods:

» Reviewed original website to identify areas of the website where patient
information was located and in need of revision.

» Searched for examples of effective medical websites to determine what
information is essential for a dental website, along with formatting ideas.

» From the details identified in the review sites, a draft of a revised site was
created. Fun fact: the original site was in the early stages of being revised
prior to the start of this project. Developing this draft was an effective way
to see if the completed research was consistent with what a site should
contain.

» Observed the time necessary to provide patients with e-documents
before their appointments.

Results:

» Based on an extensive review, the old website was lacking information and
required updating. Although it was patient-friendly and straightforward, the
site lacked many of the seven “must-haves” of an effective site.

» Because the site is very new many of the results are anecdotal.
» The revised website includes the following;
|.  Clean and easy use of formatting

Includes procedures offered

Offers office expectations

List of doctors and staff credentials, and awards

Provides PDF forms

Includes office reviews

Includes office contact information.
Mobile friendly

Conclusion:

The new website is visually pleasing and different and includes many
of the elements identified as necessary for an effective and well-
managed site.

The revised website includes all 7 "must haves” of website design.
Office staff have mentioned a steady decline on calls which ask
general questions/ inquiries.

Office staff have reported an increase of patients finding the office
online. (This information is not yet reported due to the site being
new.)

On the following images we can see a glimpse of how the site has
progressed/ changed.

Anecdotally there has been a decrease in the use of paper
documents.
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A IMPORTANT HEALTH AND SAFETY NOTICE REGARDING COVID-19

We are a family dental practice and from the moment you enter our office
vou will feel at home. Your comfort and overall positive experience is our
top priority. As a valued member of our dental family, you can expect
attentive care, personalized service, innovative painless treatment and
sincere interest in your oral health.

Always dedicated to providing you with superior dental care. All members
of our team boast the highest credentials possible and continue to

develop their skills through ongoing professional training.

Office guarantee

We Guarantee

1. Experienced Medical Staff
2. Latest Dental Technologies
5. Reasonable Prices

4_Treatment Without Pain and Fear

Bottom of webpage/ refer a friend program
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DR. ILYOSS GULYAMOV, DMD

“You ‘re in good hands with us.”
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WELCOMING NEW PATIENTS
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information

Dental Arts of Saugus

Q@ 311 Central St, Ist floor, Sa ugus MA, 01906

Parking lot on site. Metered overflow lot available behind
building.

Callus

JJ (781) 684-9555

In the event of an emergency (urgent cases), please call
.
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Services offered and PDF forms

Submit New Patient Form

We put your smile at our priority Believe. Expectation. Reality.

*Please read privacy notice carefully before submitting the New
Patient Form.

DENTAL SERVICES

Our Range of Dental Care Services

® Implants @ Endodontics

@ Restorative Dentistry

0 @ uChm )

Office stats/ facts and

15 7,500+ 5

Years of Experience

Happy Patients Dentist Rooms

patient reviews

25 3

Winning Awards Medical Specialist

TESTIMONIALS

What People Sa

“| was very pleased with the team
at Dental Arts. | have some
aversion to dentists like all do, but
they made it easy to schedule
and an appointment and were
delightful in the appointment as

Arts makes it the most

From the moment you
are warmly welcomed

welll” wait is never too long. The

“Going to the dentist is never fun
for some but everyone at Dental

comfortable experience possible.

y About Us

Very professional and the Dr
explains every procedure that you
will be going throunh the staff are
also professiona Chat with us
walk in, you of work done on my reetn ana rm
and the extremely pleased that | chose
Dental Arts of Saugus. Very Family
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