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Abstract 

A physician’s ability to effectively communicate information to their patient is critical for 

a successful patient-physician relationship. Patients who understand their physician are 

prone to acknowledge their health condition, understand their treatment plan, adjust their 

behavior, and follow recommendations. For the following research study, I reviewed 

current literature on how physicians communicate with young patients about surgical 

procedures. I recruited undergraduate students at Salem State University to participate in 

a brief anonymous survey about their experiences with open or laparoscopic 

appendectomies. Results yielded that 3 out of 30 participants had a laparoscopic 

appendectomy; 2 of those 3 participants reported having struggled with obtaining 

satisfactory information about the procedure. 
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3 out of 30 participants have had an appendectom\

The 3 participants had a laparoscopic appendectom\

2 out of the 3 participants said the\  did not have enough
information about the surgical procedure

2 out of the 3 participants said the\ Zere not satisfied Zith
hoZ their ph\sician  e[plained the procedure
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ΖPSRUWaQce Rf PaWLeQW-
Ph\VLcLaQ CRPPXQLcaWLRQ

Patient-ph\sician communication (PPC)
alloZs patients to acknoZledge their
health problems, understand treatment
options, adjust their behavior, and
folloZ recommendations (Travaline et
al., 2005). 
PPC influences interpersonal
relationships, the e[change of
information, and decision making (Ha, J.
F., & Longnecker, N., 2010). 
PPC helps ph\sicians gather complete
information, provide accurate diagnosis,
and facilitates appropriate counseling
(ACOG, 2014).

WhaW DReV EffecWLYe PPC
LRRN LLNe?

AΖDET & RESPECT (ACOG, 2014)

PPC & SXUgLcaO PURcedXUe 

WhaW LV aQ aSSeQdecWRP\?
An appendectom\ is a medical procedure
used to remove an inflamed appendi[
(Johns Hopkins Medicine, 2019). 

SWXd\
As a member of the CommonZealth
Honors Program Ze must complete a
thesis project. Δ researched hoZ ph\sicians
communicate Zith \oung patients about
their appendectom\ procedure.

Perform a literature revieZ
Conduct a surve\

16 questions
Anon\mous 

Anal\]e data 

PaUWLcLSaQW ReTXLUePeQWV 

ObMecWLYeV

Participants must be over the age of
18
Currentl\ enrolled at Salem State
Universit\ (SSU)

OXWUeach
Share the surve\ Zith students via:

SSU class Facebook pages (2022-
2025)
Honors Program Zeekl\ neZsletter
Healthcare Studies mailing list 

OSeQ aSSeQdecWRP\: an incision about
2 to 4 inches long is made on the loZer
right side of the abdomen (Johns Hopkins
Medicine, 2019). 
LaSaURVcRSLc aSSeQdecWRP\: a less
invasive procedure performed through
smaller incisions. The surgeon uses tools
and a TV monitor to see inside the
abdomen (Johns Hopkins Medicine, 2019).

AcknoZledge
Ζntroduce
Duration
E[planation
Thank \ou

Rapport
Empath\
Support
Partnership
E[planations
Cultural Competence
Trust

As part of toda\'s fast-paced, technological
Zorld, patient-ph\sician relationships often
get lost. The demand to utili]e the most
advanced machiner\ easil\ overshadoZs the
necessit\ of effective communication.
According to (Asnani, 2009), PPC has three
core values, "(a) considering patients' needs,
Zants, perspectives and individual
e[periences, (b) offering patients
opportunities to provide input into and
participate in their care and (c) enhancing
partnership and understanding in the
patient-ph\sician relationship." Effective
communication leads to improved clinical
outcomes. When patients are satisfied Zith
their relationship and communication levels
Zith their ph\sician, the\ are more likel\ to
be better informed and compliant.

BaUULeUV Rf EffecWLYe PPC 
Patients' fear and an[iet\
Doctors' burden of Zork
Language, culture and ethnicit\

(SabherZal et al., 2015)

DaWa
30 responses 

27 participants have not had an
appendectom\
3 participants had a laparoscopic
appendectom\


