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Abstract
A physician’s ability to effectively communicate information to their patient is critical for
a successful patient-physician relationship. Patients who understand their physician are
prone to acknowledge their health condition, understand their treatment plan, adjust their
behavior, and follow recommendations. For the following research study, I reviewed
current literature on how physicians communicate with young patients about surgical
procedures. I recruited undergraduate students at Salem State University to participate in
a brief anonymous survey about their experiences with open or laparoscopic
appendectomies. Results yielded that 3 out of 30 participants had a laparoscopic
appendectomy; 2 of those 3 participants reported having struggled with obtaining

satisfactory information about the procedure.
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Results

A Have you had an appendectomy?

=Yes-3 = No-27

3 out of 30 participants have had an appendectomy

B Was your appendectomy done openly or
laparoscopically?

m Openly-0 = Laparoscopically-3 = Skipped- 27

“

The 3 participants had a laparoscopic appendectomy

C Did you have enough information regarding your
surgical procedure?

mYes-1 =No-2 = Skipped-27

“

2 out of the 3 participants said they did not have enough
information about the surgical procedure

D Were you satisfied with how your physician
explained the prrocedure to you?

®=Yes-1 =No-2 = Skipped-27

%

2 out of the 3 participants said they were not satisfied with
how their physician explained the procedure
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Importance of Patient-
Physician Communication

e Patient-physician communication (PPC)

allows patients to acknowledge their

health problems, understand treatment

options, adjust their behavior, and
follow recommendations (Travaline et
al., 2005).

e PPCinfluences interpersonal
relationships, the exchange of

information, and decision making (Ha, J.

F., & Longnecker, N., 2010).

e PPC helps physicians gather complete
information, provide accurate diagnosis,

and facilitates appropriate counseling
(ACOG, 2014).

What Does Effective PPC

Look Like?
AIDET & RESPECT (ACOG, 2014)

Acknowledge  Rapport
Introduce Empathy
Duration Support
Explanation Partnership
Thank you Explanations

Cultural Competence

Trust

Barriers of Effective PPC
e Patients' fear and anxiety

e Doctors' burden of work
e [anguage, culture and ethnicity
(Sabherwal et al., 2015)

PPC & Surgical Procedure

As part of today's fast-paced, technological
world, patient-physician relationships often
get lost. The demand to utilize the most
advanced machinery easily overshadows the
necessity of effective communication.
According to (Asnani, 2009), PPC has three
core values, "(a) considering patients' needs,
wants, perspectives and individual
experiences, (b) offering patients
opportunities to provide input into and
participate in their care and (c) enhancing
partnership and understanding in the
patient-physician relationship." Effective
communication leads to improved clinical
outcomes. When patients are satisfied with
their relationship and communication levels
with their physician, they are more likely to
be better informed and compliant.

What is an appendectomy?
An appendectomy is a medical procedure

used to remove an inflamed appendix
(Johns Hopkins Medicine, 2019).

Open appendectomy: an incision about
2 to 4 inches long is made on the lower
right side of the abdomen (Johns Hopkins
Medicine, 2019).

Laparoscopic appendectomy: a less
invasive procedure performed through
smaller incisions. The surgeon uses tools
and a TV monitor to see inside the

abdomen (Johns Hopkins Medicine, 2019).

Study

As a member of the Commonwealth
Honors Program we must complete a
thesis project. | researched how physicians
communicate with young patients about
their appendectomy procedure.

Objectives
e Perform a literature review

e Conduct a survey
o 16 questions
o Anonymous
e Analyze data

Participant Requirements

e Participants must be over the age of
18

e Currently enrolled at Salem State
University (SSU)

Outreach
e Share the survey with students via:

o SSU class Facebook pages (2022-
Py

o Honors Program weekly newsletter

o Healthcare Studies mailing list

Data

e 30 responses
o 27 participants have not had an
appendectomy
o 3 participants had a laparoscopic
appendectomy



